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2ll24lrtlC'r'C[SV/06/SIr],1'TItMl]IllV03 05.09.2024

Mis IIO'lllL AllA GI{ANI)
I)urnariya Complcx Ilabu llazar,
Ilast l{amna l{oad Ara, I}hojpur, I}ihar-t102301.
Sh.AIrishck Kumar-62 1l 67 97 1120

hotelaragrand@gmail.com, visha1060l58@email.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Scrviccs
in train n<t. 112569-70, I)I]()-NDLS.
Itef: Limitcd II-l'cndcr no. 2024lIllC'lC/TSV/06/SItl"l'EMIlIIlV03 opened on
04.09.2024.

With rcl'crcncc to thc subjcct montioncd abovc, it has bccn dccidcd to award you thc
lctnporary liconso lbr provision of on-board catcring Scrviccs in abovc rncntioncd train
without pantry car (thror"rgh l'SV) lbr a pcriod of 01 month or finalization & cornmcnccrncnt
o{' long tcrm tcndcrs whichcvcr is carlicr, purcly on adhoo basis subjcct to thc torms and
conditions cnshrincd in thc lcndcr documcnt, which shall lorm part of thc I.iccnsc. 'I'hc abovc
arvarcl ol'tcmporary liccnsc is subjcct to thc tcrms and oonditions of tcndcr documont and
(iovcullcnt of Inclia clircctivo 1o contain COVII).

A)ln vicw o1'thc abovc you arc rccluircd to submit thc Liconsc I'cc within livc (05) working
days of issuc of LOA or 05 working days bcforc clalc of oommcnccmcnt of opcration
whiohcvcr is latcr. Lctlcr of acccptancc is to bc submittod within livc (05) working days
of issuan<;c of LOA or as aclvisccl in LOA along with sccurity I)cposit to bc submittcd in
corporatc officc as dctailcd bclow:-

Liccnsc fcc
GS',t'(D,1tt%
'l'otal

: Rs. 4,66,9991- (01month)
: Rs. 84,060/-
: Rs. 5,51,059/-(to be paid aIIRCTCIEZ)

Sccurity doposit ..I{s.55,1(16l-(l0o of the Quotcd LF'to bc submitted
within 05 working clays as adviscd by IltC'I'C (to bc
dcpositcd in CO as pcr bank dctails providcd
hcrein)

Spl. Sccurity clcposil -. NIL
l{I)S dcposit : lls. ll,llZll-(to bo paid at Il{C'l'C I llz)

llank account dctails of IllC'l'C/CO is as unclor:-

Account Namc Indian I{ailway Catcring & 'l'ourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Account'I'ypc Currcnt
IJank Namc ICICI llank
Ilrauch Connaught Plaoc Dclhi

I|SC Codc rcrc0000007
** Chcqucs will not bc aoccptcd

qsftEo yE affite orqtilq, rrqr ild, €qdq 6rsq. fr-ras, qrursqI qrf. T{ ftd-rrooor. {${rq : o1i-23311263-oa. dw : 011_233112ss

Regd.&Corp.Office:11thFloor,StatesmanHouse,B.148,BarakhambaRoad,NewDelhi-110o01,'"
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Quotccl Llt plus applioablo (iS'l' as pcr tcrms and oonclition ol liocnso 1o bc subrnittcd at
ll{C'l'C/ l;,'/,.l\ank account dctails of IllC'l'C/ IiZ is as nndcr:-

Account Narnc Indran llarhvay Catct:ing &'I'ouris trr Ooqroration J,td.

r\ccr>unt Nut-nbcr' 01 21 02000012193

Account Type (ltulcnt

lJank Name lDllI l.tcl.

Ilrancl-r Park Strcct , I(olkatta

IIrSC Cocle II1Kr.0000012

+*(,hcc1ucs Will not bc acceptccl

'l'hcrc is no provision for delayed paymcnt and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in aocordancc with tender conditions.

Invoioc will bc issued aflcr receipt of payment along with GSI- number and billing address
providccl for the same.

Ii) You are rcquircd to start the provision of catering servioes as per advise of IRCTC / EZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Scrvices.

D)You arc rcquircd to submit thc list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{CI'C. 'Ihe same should be submitted as

indicatcd in thc cncloscd format for acceptance letter.

I,)) If you fail to accept the offer of award of Liccnsc and fails to remit license fee, within the

stipulatcd time as advised by II{CTC, Action will be taken as per terms of clause no. 3.5 of

Gcncral Conditions of lioense- scction one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of the tender condition on MRP.

(;) Point of Sale machincs as per clause 2.3.3 of tendcr document has to bc ensured.

ID All PAD items of brands approved in Category A and A special by IRC'I'C are only to

bc sold in thc train.

l) IRC'I'C approvcd, l'aokcd brandcd lt'l'll itcms likc poha, [Jprna, Veg mcal, Combo rncal

ctc. with FSSAI liccnsc and MI{P, with bcst belbrc clatc has to bc availablc in addition in

N
train in acklition to cookcd food.
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Stricl r:ompliancc of guidclincs issued by Government of India, MIIA and this office for

COVII)-l9, in this regard, should be followcd and any violation thereof shall invokc

pcnalty whioh may extend upto tcrmination of contract.

Award of license is subject to the final outcome of WPs filed in different I'Iigh Court.

'fhc tcrms & Condition of tender document is an integral parl of this letter of Award.

'l'his issucs r,vith approval of Oompotcnt Authority.

I(inclly acknowlcclgc thc rcccipt ol'll-ris lcttcr.

DGM/I' &'I'
F-or (](]M/Proc.

I,lncl: -'l'endcr I)ocumcnt

(lorry :-

- ()()M/ llZ - tr> proviclc clatc of colnrrcncomcnt as pcr prcscnt tlain sohcdulc.
- (;M/MCS - lor kind inlbrmatiorr and nccossary action plcasc.
- AGM/MCS - Ibr kind inlbrmation and ncccssary action plcasc.
- AGM/l'in - lirr kincl inforn,ation and nccossary action plcasc.
- Ccntral Control - {br kind inlormation and ncccssary action plcaso.
- AGM-II' - lbr kind inlbrmation and uploading on II{CI'C Portal.

K)

I,)

(Itaniit Singh lYayal)
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F'ormat f'rlr acccptance of award of temporary liccnsc
('l'o bc given on company/Iirm's lcttcr hcad)

Oroup (Jcncral M'anagcr I ll,Z
IITC'I'C/ E,Z

Sub: Award of tcrnporary liccnse -curn- commcnccmcnt of On-board Catcring Scrviccs
in train no. 02569-70, I)IX]-NI)LS.
I{cf: Your ollicc lcttcr no.21124lll\C1'C/TSV/06/SI,II'TIIMI}I,IR/03 dt. 05.09.2024

With rcibrcncc to abovc, Iiwc hcroby oonvey my/our acccptancc of thc tcrms and conclitions
o1' thc tcmporary liccnsc.

Sccr-rrity dcposit as pcr clausc 2.tl ol-(icncral conditions ol'liccr-rsc- scction onc'fO llE I'AII)
A'l' (lOlll'Ol{A'l'E OI,'I,'ICIl :-
'['rain no. Sccurity

clcposit

'i'otal Ilank I)ctails I)cmand draft/llankcrs
chccluc/i{'l'GSAIIiF'l' No./l}ank
(iuarantcc

Liccnsc fce as per clause no.2.9 of Gencral conditions of liccnsc- section one TO llE PAII)
L'.t l,:,7
'l'rain

no.

Liccnsc licc GS'i'
@r8%

'I'o1al Ilank
I)ctails

I)cn-rancl clral1/llaukcrs
chcq uc/lt'l'GS,NI iF'l' No.

Iiurthcr details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as

undcr:-

l'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of
contact person
of the meal
supply unit

Phone no. of
contact
pcrson

02569

Ii/I,'

Lunch

I)inncr

{t2570

Lunch

Dinncr

I}/F'

lltc'l'C or its authorizod pcrson or nominatcd agcncy is frcc to inspcct thc abovc prcmisos as

and whcn rccluircd.

l/Wc am/ar"c rcady 1o commcncc sorviccs in thc abovc train as per advisc of IllC'[C.

Signature:
M/s
Namc of authorizcd
pcrson
I)ate
l'lacc WN*Scal oI thc liccnscc
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